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1. Product Specification

B Model : MC509

m Battery type : Lithium Polymer Battery

W Battery Capacity : 5000mAh (3.87V/19.35Wh)

B Rate Capacity : 5Vdc:3700mAh

W USB-C Input : 5V=3A, 9V=2A, 12V=167A

W USB-C PD Output : (PDO)5V=3A, 9V =2.22A, 12V ~1.67A
(PPS)5.0~5.9V~ 3A, 5.0~11.0

m Wireless charging : 5W/7.5W (i0S) ;
5W/7.5W/10W/15W (Android) ;

m Dimensions : 8.2 x 66 x102mm

m Weight : 108g

m Storage temperature : ~10~40°C

m Operating temperature : 5~35°C

2. Product Structure

USB-C Port

( = ]  Power Button

\ =N

Charging Status Indicator




3. Use the charging cable to charge
Phone/Earbuds

[@=0)

Battery Level

W LED indicator lights

Status Charging Status Indicator Battery Level Indicator
Fast charging on
- Flashes
Normal charging off

Fully charged on on




4 . Wireless charging for Phone/Earbuds

W Place your device on the Powerbank as illustrated below.

Wireless
Phone Charging:

e
e

Wireless
Earbuds Charging:

% AirPods
Wirele:

ith MagSafe chargin
arbuds with Qi Charging

5. Charge & Discharge ]
Simultaneously !

Wirelessly charge devices ]‘
while being charged -
j

e

Status

Charging Status Indic:

Battery Level Indicator
Charging & Discharging
simultaneously

Flashes

*When charg

g and discharging simultaneously via wireless
Charging and wireless output are limited to 5W



6 . Recharging your Powerbank

o=

Status harging Status Indicator Battery Le
Fast charging on
Flashes
Normal charging off
Fully charged on on

I he tomperatur of the Povierbank excoeds a cartain treshald, ho
/\ CAUTION
batery lvel idicator wil tu of. Ploose use 1 aftr It has cooled down

7 .AProduct Notes

5V=1A (5W).

charger, the slower the charging speed

Magnetic wireless charging is not compatible with non-MagSafe cases.
Do ot charge the Powerbank with an input power less than

High temperature restricts the output power and slows down the charging
speed, which is normal for all wireless chargers. It is recommended to
charge your device at temperatures between 5-35°C.

The charging speed of your device on the wireless charger will be affected
by its positioning. The further away from the centre of the wireless




8./AImportant safety instructions

Improper use may result in battery malfunction,overheating,
or even incidents such as fire or explosion.

Please follow the precautionary instructions provided below:

W The product should be stored in a cool, dry place.

W Do not expose the product to high temperatures or humid
environments

W The use of a power source or charger not recommended or sold by

the manufacturer of this product may result in a risk of personal

injury.

The operating temperature should be between 5~35°C .

Do not disassemble the product. When repair is needed, please

hand it over to qualified technicians. Improper reassemble may

result in fire or personal injury.

If not used long-term, charge and discharge the device once every

three months.

This product is not a toy. Please keep it out of reach of children

and refrain from allowing them to play with or use it to prevent

accidents.

Some heat may be generated during the charging process, which is

a normal occurrence.

Under normal conditions, the performance of the battery will

gradually degrade over the course of several years.

Do not place this product in a high temperature environment or in

afire.

Do not use harmful chemicals or detergents to clean this product.

Do not disassemble, puncture, or crash this product. Improper use,

bumps or excessive force may cause a short circuit or damage to

the product.

When disposing of used batteries, please separate batteries of

different electrochemical systems.

Please note that a discharging battery may cause fire or smoke.

Please apply adhesive tape to both the positive and negative

terminals for insulation purposes.




9. Warranty Terms & Conditions
VAN Important notes:

W The Warranty Service is only applicable to products purchased on
the official website of Savewo o through authorised dealers.

W Customers are required to present the official purchase invoice
issued by Savewo Distribution Limited or authorised dealers to the
technician for verification when service is required. Otherwise, the
service will be subject to charges.

(Please refer to Terms and Conditions for details).

W In case of any dispute, the decision of Savewo Distribution Limited

shall be final.

Terms and Conditions

Savewo Distribution Limited (“The Company”) provides a warranty period of
12 months from the date of purchase. Repair and maintenance services
beyond the warranty period will be subject to charges.

1. “The Company” shall not be liable for any direct or indirect loss or damage
to any person or property, howsoever caused arising from improper use, or
any stoppage, breakdown or failure of the product.

2. Customers are responsible to deliver the product to our service centres or
designated stores, and to pick up the repaired product from the same
location.

3. For any defect which in our judgment is caused under normal use, “The
Company” will repair or replace the defective parts, free of charge within the
warranty period (excluding any surface, cabinet, consumptive parts,
accessories and consumable).

4. Warranty service does not cover the following items. Additional charges
shall be levied if services are required.

(a) The product has been modified, tempered with, altered or repaired in
any way by unauthorised persons.

(b) The product has been damaged through misuse, negligence, neglect of
care after use, power interruption or abnormal voltage input, accident,
natural calamities, or due to ingress of insects, foreign matters or liquid,
corrosion, normal wear and tear or external factors.

(c) The product has been damaged due to use contrary to the instructions
in this manual.

5. All terms stated are subject to change without notice. In case of any
dispute, the decision of Savewo Distribution Limited shall be final.



In order to ensure that you can fully understand and use this
product correctly, please read this manual carefully, and it is
recommended to keep this manual properly for reference when
needed.

*Differences may arise due to product updates. Please refer to the actual product
for accurate information.

Customer Service and After-Sales Support Hotline
+852 5503 2370

SAVEWO LIMITED Customer Service Center
1/F, 266-270 Texaco Road, Tsuen Wan, N.T., Hong Kong
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